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Answer All Questions.

Question No. 01
a) Describe the concept of I'T Infrastructure in an organization.
(04 marks)
b)  Differentiate between system software and application software.
(06 marks)
¢)  Discuss the ways in which a government can extend and improve its services to citizens
through the use of Information Technology (IT).
(10 marks)
(Total 20 Marks)
Question No.02
a)  List four advantages of a computer network.
(04 marks)
b) Differentiate between LAN (Local Area Network) and WAN (Wide Area Network).
(06 marks)
¢) How an organization could create a Local Area Network (LAN) and connect it to the

Internet? Discuss with the respective key network devices and steps involved in this

setup.
(10 marks)

(Total 20 Marks)



Question No.03

a) Describe four unique features of E-Commerce that differentiaté it from traditional
commerce. |
{04 marks)
b) Differentiate between B2B and C2C E-Commerce models with examples.
(06 marks)
¢) Discuss four major e-commerce revenue models with examples of how each model

generates income.

(10 marks)
(Total 20 Marks)
Question No.04
a) Describe the McCumber Cube used in information security.
(04 marks)
b) Differentiate between white hat hackers and grey hat hackers.
(06 marks)

¢)  Discuss two consequences of a security breach in an organization and suggest two

preventive measures.

(10 marks)
(Total 20 Marks)
Question No.05
a)  Describe the importance of the sales funnel used in E-Commerce.
| (04 marks)
b) - Explain three digital ways an E-Commerce brand could increase its brand awareness.
(06 marks)
¢) Discuss two digital strategies an online clothing brand could use to increase its Average
Order Value (AOQV).
(10 marks)
(Total 20 Marks)



