
Course Code:   LISC E3015 

Type / Status:   Core 

Title:  Reference, Information Services and Library Management 

Learning outcome:  By the end of this course unit the students will be able to 

 demonstrate the following competencies: 

(1) Effective use of reference sources both printed and electronic 

(2) Ability to organize the reference process of a library 

(3) Indexing and abstracting techniques 

(4)Conducting literature search 

(5) Library managerial skills 

Course content: Introduction to reference services. Reference sources, printed 

and electronic; Types. Evaluation of reference sources. Types 

of reference services. Information services and techniques. 

Indexing, abstracting, translation and reprographic services. 

CAS, SDI. General principles of management and 

theirapplication in library environment. Library finance; 

financial management. Library staff; human resources 

management. Physical planning; standards. Library 

Committees, Library rules and regulations, statistics and annual 

reportsLibrary management: the Sri Lankan context 

Method of Teaching and Learning:  

 Seminars, Study guides and written instructions from the 

 Department 

Assessment:  End of year examination, assignments and presentations. 

Assignments:    Preparation of an index on 25 topics.  
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